COUNSELING PSYCHOLOGY 805

TECHNIQUES AND MICROSKILLS FOR COUNSELORS

FALL 2009

Instructor:

Teresa M. Bear, Ph.D.

Office:


237 Rust Schreiner Hall




262-8893




316G Educational Sciences




265-8779

Email:


tbear@wisc.edu
Office Hours:

by appointment only

TA:


Belinda Gutierrez

Office:

Email:


bgutierrez@wisc.edu
Office Hours:


Required Texts:

Mozdzierz, G. J., Peluso, P. R., & Lisiecki, J. (2009).   Principles of counseling and psychotherapy:  Learning the essential domains and nonlinear thinking of master practitioners.  New York:  Routledge.

Yalom, I.  (2009).  The gift of therapy:  An open letter to a new generation of therapists and their patients (P.S.).  New York:  Harper Collins

Course Description:

This course is designed to provide students with knowledge and practice of the basic principles and interpersonal skills necessary for effective counseling and psychotherapy.  Lecture, group discussion, demonstration, role plays and exercises are the learning methods utilized in this course.

Course Objectives

Engage in critical self-reflection

Become “comfortable being uncomfortable” and accept the ambiguity inherent in counseling.

Assess one’s own experiences, strengths, fears, areas of improvement, and goals pertaining to one’s development as a professional counselor.

Develop an understanding of the core values and basic principles guiding the professional practice of counseling.

Increase understanding of the counseling relationship and process.

Acquire knowledge and be able to demonstrate competence in relationship building skills such as attending, reflecting, empathy, inquiry, self-disclosure; acquire the basic principles of “nonlinear” thinking and conceptualization of client issues.

Acquire knowledge and skills necessary to:  establish rapport, gather information, set goals, enlist cooperation and terminate counseling.

Gain an increased awareness of how your personal style and implicit cultural assumptions impact and influence your interpersonal interactions and professional identity.

Recognize and demonstrate ethical and developmentally appropriate professional demeanor in preparation for practicum/clinical work.

Begin to develop a personal philosophy and style of counseling that integrates the principles and practices of effective counseling with one’s own personality and unique strengths.

Class Format and Expectations

In general, class format will combine lecture/discussion, demonstration (live and video), in class role plays.

You are required to participate in five (5) recorded counseling sessions, three (3) with the same classmate partner and two with a volunteer “client” recruited from CP650 undergraduate course for extra credit.  Advanced doctoral students will be viewing your first three (3) recordings and providing feedback on your development and skill acquisition.  The two (2) sessions with volunteer “clients” will be viewed by the instructor and the TA and feedback will be provided.  The doctoral student supervisors will provide the instructor with information regarding your development and skill acquisition which, combined with the instructor’s evaluation will determine your readiness for CP 806 Pre-Practicum. 

All students are required to use the Counseling Psychology Training Clinic interview rooms and recording equipment.  DVDs are provided free of charge.  ALL sessions must be scheduled OUTSIDE class time and during times when the clinic is not in operation.  Contact  Kathy Hillmer at EPTC (khillmer@education.wisc.edu) 265-6120, to schedule rooms.

Because this class is developmental (i.e., what is learned later in the semester builds on what was learned earlier) regular attendance is essential.  If you anticipate missing class, please notify me or the TA as soon as possible.  Frequent absences will have a negative impact on your grade.  Active participation is expected.  

USE OF LAPTOPS WILL NOT BE ALLOWED DURING CLASS TIME.

Required readings should be completed prior to class.

Required papers should be typed, double-spaced with reasonable margins and professionally written.  You are encouraged to take advantage of the UW Writing Center – http://writing.wisc.edu and will be referred there if your writing does not meet graduate student expectations.

It is your responsibility to be familiar with the course add and drop policies (and other relevant policies) set forth by the University of Wisconsin-Madison.  This information is available in the catalog or online.

Course Requirements

Participation

You should come to class on time (we will begin class at 8:00am rather than the scheduled 7:45am and end class at approximately 11:00am) having carefully read materials and prepared for active and purposeful involvement in class discussion and activities.

Active participation and engagement in class role plays.

Giving and receiving constructive feedback.

Practice Counseling Sessions and Supervision 

3 Role Play Sessions

You and a classmate partner will role play the first three (3) recorded sessions.  The first session is considered a personal “baseline” and thus will not be graded on skill demonstration.  You will be assigned to an advanced doctoral student for supervision of the first three (3) sessions.  You should contact your supervisor as soon as possible after the beginning of the semester.  Professional demeanor (on time for supervision and sessions, use of supervision suggestions, openness to feedback, etc.) will be taken into account when grading these sessions as “satisfactory” or “unsatisfactory” as well as skill acquisition and demonstration.  Reaction papers (see attached) should be emailed to your supervisor within 2 days of your session.  Depending upon when you schedule supervision, reaction papers can be a great stimulus for supervision discussion.  Supervision may include live observation of your sessions.  Because the first three (3) sessions do not involve “clients” you may watch your DVDs outside of the CPTC.  However, it is essential that information shared with you by your classmates be treated as confidential.  It is YOUR responsibility to reschedule your supervision sessions if you must miss. You are NOT allowed to progress to the next session until you have received supervision.  Supervisors will meet with me and provide information on the your development as well as assign “satisfactory” or “unsatisfactory” grades. 

1 “unsatisfactory” grade = meeting with instructor

2 “unsatisfactory” grades = meeting with instructor AND 10% REDUCTION OFF TOTAL POINTS FOR THE SEMESTER.

2 “unsatisfactory” grades = meeting with instructor AND 20% REDUCTION OFF TOTAL POINTS FOR THE SEMESTER.

2 Volunteer “Client” Sessions

The fourth and fifth sessions will be conducted with a volunteer “client” (same for both sessions) recruited for extra credit from the CP650 undergraduate course.  These sessions ARE confidential and materials (forms, notes, supervision notes, DVDs, etc.) MAY NOT BE REMOVED FROM THE CPTC.  The instructor, TA or clinic/EPTC staff must be physically present during your sessions.  Please check that this is the case before scheduling your sessions with your volunteer clients.  Reaction papers should NOT include any identifying client information.  The instructor and/or TA will provide supervision for sessions with volunteer “clients”.  Supervision may include live observation.  

Grading for all five sessions will be based on the guidelines below:

REQUIRED “COUNSELING” SESSIONS AND REQUIREMENTS

	Session
	Length
	Requirements

	
	
	

	#1
	10 min.
	do you thing as a counselor, however you define that

	#2
	20 min.
	show evidence of basic listening skills, use of silence, reflection, and relationship building.  Be able to discuss your conceptualization of client issues and your strengths/areas for improvement with supervisor

	#3
	30 min.
	show evidence of continuing acquisition of counseling skills and relationship building, beginning and ending sessions, termination of role play relationship.  Be able to discuss your conceptualization of client issues and your strengths/areas for improvement with supervisor.

	#4
	40 min.
	Session 1 of 2 with volunteer “client”.  Show evidence of basic skill acquisition, beginning and ending session, relationship building, “comfort” with ambiguity, conceptualization of client concerns, and your own reactions and feelings.

	#5
	50 min.
	Session 2 of 2 with volunteer “client”.  Show evidence of improvement in basic skill acquisition, beginning and ending session, relationship building, “comfort” with ambiguity, termination of “counseling”, conceptualization of client concerns, and your own reactions and feelings.


YOU MAY NOT RECORD ANOTHER SESSION UNTIL YOU HAVE RECEIVED SUPERVISION AND FEEDBACK ON THE PRIOR SESSION.

93-100

A

89-92

AB

83-88

B

76-82

BC

70-75

C

Papers

You are required to write two (2) papers.  In addition, you will write brief reaction papers as part of each recorded session requirements.  The first paper is due September 15th.  See attached guidelines for each paper and course schedule for due dates.  Reaction papers will be included as part of each recorded session and will not receive a separate grade.

A
93% and above

AB
89-92%

B
83-88%

BC
76-82%

C
70-75%

Progress Meetings

Prior to beginning your sessions with the volunteer “client” you are required to meet with the instructor and/or TA to discuss your progress and goals.  These meetings will be approximately 15-20 minutes and scheduled during class time and the afternoon on Nov. 3.  A sign up sheet will be distributed later in the semester.  Scheduling is very tight and you may NOT miss your scheduled meeting for ANY reason unless you have a doctor’s note.  Unexcused absences from this meeting will result in a 5% reduction off your total points for the semester.

Late Assignments

Assignments should be turned in on the date they are due, at the beginning of the class period, hard copies required.  Any assignments turned in after that point lose up to 10% of the assignment points unless excused by the instructor.

Final Grades

3 Role Play Sessions
at least 2 satisfactory grades; 2 or more unsatisfactory grades result in total point reduction as stated above.

Participation




up to 10 points

2 Volunteer “Client” sessions

200 Points (100 points each)

2 Papers




200 Points (100 points each)


A
93% and above

AB
89-92%

B
83-88%

BC
76-82%

C
70-75%

Students receiving a BC or C in this course will be referred to the Master’s Committee and/or faculty for review (please refer to your Master’s Handbook) as to appropriateness of continuing into CP 806 Pre-Practicum and/or applying for or acceptance of a practicum site.  All students will be reviewed by faculty twice during their first year (see attached reference from Master’s handbook).

All graduate students should be submitting B, AB, or A work.  Students receiving a BC or C on assignments should consult with the instructor and advisor immediately for feedback about making significant changes in their approach to their course work.  Students receiving a D or below are not working at the graduate level and should seriously consider whether their current life circumstances are conducive to successfully completing a Master’s degree at this time.

Religious Holidays

The faculty at the University of Wisconsin-Madison respects the observation of religious holidays for students of all religions.  If you plan to be out of class because you are participating in a religious observation not designated as a holiday by the University, please notify me so I can plan for your absence.

Accommodations

Your success in this class is important.  If you have a disability or particular circumstance that may have an impact on your work in this class, please contact me early in the semester so that we can work together to adapt assignments to meet your needs and the requirements of the course.  The McBurney Center for Disability Services is located at 1305 Linden Drive, Room 155, 263-2741.  Students need to provide documentation of a disability to this office in order to receive official university services and accommodations.

Paper #1

Initial Self-Assessment

This paper should be a minimum of 4 pages and a maximum of 8.  Within these parameters, please respond to the following with a great deal of thought and reflection.  Papers will be graded on 1) completing the assignment as given and on time; 2) evidence of self-reflection and critical thought; 3) coherent writing (including grammar, punctuation and spelling).  Do NOT answer or respond to the following in a linear fashion.  Write a reflective and thoughtful paper that integrates your responses to the above stimulus questions.  The paper must include, but is not limited to, the following:

Who are you and why do you want to become a counselor?  What experiences in your life led you to this degree (class)?  What are your career goals?

What values define an effective counselor?

What is the basic nature of human beings?  How do you believe people change?  What is the counselor’s role in this change process?

What strengths do you possess, as a person, that you believe will help you become an effective counselor?  What weaknesses/areas for improvement do you possess, as a person, that you believe may hinder your process in becoming a counselor?

What are your greatest fears about becoming a counselor?  What elements of being in a counseling role do you look forward to.

Who are you as a cultural being?  How do you define yourself culturally?  How might your cultural identity influence your effectiveness as a counselor?

Looking toward the end of this semester, what do you hope you will have learned from this course?

Session Reaction Papers

You are required to write a reaction paper for each of your five (5) sessions.  These papers will NOT be graded separately from the session.  Please maintain confidentiality both for the classmate role play sessions and the volunteer “client” sessions.  No identifying client information may be included in any reaction paper.  Reaction papers are due 2 days after each counseling session and should be emailed to your supervisor (first 3 sessions) and instructor (all).  The papers should include, but are not limited to, the following:

Brief intro – concise background of issue, personal goals for session

critical self-reflections/awareness

discussion of internal dialogue including how you perceived/experienced the client, your thoughts, feelings, reactions and cultural assumptions.

discussion of overall effectiveness (how did you know you were effective or not?)  How did the client respond to you?  What did he/she need from you?

How did you experience the overall flow and timing of the entire session?

Application and understanding of your developing theoretical orientation.

Where would you go next with the client and why?

What might you change if you could have a “do over”?

Overall, what you learned from the experience, areas for growth and “next steps”.

Final Self-Assessment Paper

This paper should be a minimum of 4 pages and a maximum of 8.  Using the feedback you received during the semester, role plays, your initial assessment paper, reaction papers and the readings, write a final paper addressing the following:

What has changed about how your view counseling?  the process of change?  the counselor’s role in the change process?

What is your view of the relative importance of intrapersonal, interpersonal, systemic, cultural and environmental factors in the change process?

Can/should counselors strive to be objective?  Define objectivity.

How did/do you deal with your own feelings and reactions during the counseling process?

What about supervision and feedback was most helpful? least helpful?

What has surprised you the most about the counseling process and your abilities as a counselor?

What has dismayed/discouraged you the most about the counseling process and your abilities as a counselor?

What was the most useful thing you learned this semester?

What was the most surprising thing you learned this semester?

Your overall experience.

Do NOT answer or respond to the following in a linear fashion.  Write a reflective and thoughtful paper that integrates your responses to the above stimulus questions

Guidelines for Role Play

You will participate with a classmate partner as both counselor and client in three (3) recorded sessions.  You are graded ONLY as the counselor.  Partners will remain together for all three (3) sessions.  You are required to use the Counseling Psychology Training Clinic facilities for each session.  Rooms should be scheduled OUTSIDE of normal clinic operating hours (Mondays 4-9, Wednesdays 3-9 and Thursdays 3-9).  Please contact Kathy Hillmer (265-6120, khillmer@education.wisc.edu), Educational and Psychological Training Center, to schedule rooms.

ARRIVE 10-15 MINUTES EARLY FOR YOUR SCHEDULED SESSION.  Make sure the equipment is set up and ready to start recording.  If you must miss a scheduled session it is your responsibility to notify your partner, the EPTC staff and your supervisor and to reschedule the session.  Consistent tardiness or absence from scheduled sessions will have a negative impact on your grade and will result in the lowering of your grade by as much as 10% off the total final points. 

We will have an orientation session at the CPTC to familiarize you with the space and the equipment.  DVDs are provided by the CPTC free of charge. 

You may NOT record another session until you have received supervision.  Volunteer “client” session may NOT begin until you have met with the instructor and/or TA to discuss your progress and goals.

Please refer to the following guidelines for your responsibilities as counselor and client:  

Client responsibilities:

Have a viable, appropriate story line.  While self-disclosure is up to you, it is usually easier to discuss an issue that is real for you.  Maintain the same story line throughout all 3 sessions.  Do NOT attempt to be the “worst”, “sickest”, or otherwise “difficult” client.  Choose issues appropriate to your classmates counseling developmental level and your own comfort with personal self-disclosure.  Suicidal or psychotic clients are NOT appropriate.

Counselor Responsibilities:

Be professional during recording.  It is anxiety provoking to find yourself in front of a camera or being observed and to receive supervision/evaluation.  However, if you are focused on your “client” chances are good that you will both forget somewhat that you are on camera.   Ethical behavior is essential (e.g.  maintain confidentiality at all times).  Unethical behavior may subject you to program sanctions and/or dismissal. 

You and your supervisor may schedule supervision for immediately after the session if prior scheduling permits.  Supervisors may also observe the session live.

Volunteer “Client” Guidelines

You will be working for two sessions with a volunteer “client” recruited for extra credit from CP 650 undergraduate course.  It is imperative that you maintain confidentiality and conduct yourself professionally and ethically during these sessions.  This may be your “client’s” first exposure to counseling.  You must schedule your sessions when the instructor, TA or Clinic/EPTC are physically present.  NO CLIENT INFORMATION INCLUDING FORMS, NOTES, DVDs, ETC ARE TO BE TAKEN OUT OF THE CLINIC.  

CP650 students who volunteer for this experience will provide contact and schedule information.  The TA for this course will coordinate assignments and you will be given the name and contact information for your assigned client.  Once you have this information, contact your client as soon as possible to set up the first session.  We will discuss appropriate communication strategies in class.

You absolutely MUST be ready to begin your session at the scheduled time.  If you are late or miss a session you are affecting your volunteer and your classmates.  Lateness and missed sessions will result in a lowered grade (up to 10% off the total semester points) unless prior arrangements have been made.  If your “client” misses her/his session, contact him/her as soon as possible to reschedule the session.  Inform the TA and instructor about the missed session.

There will be a brief intake form that clients will complete and both you and the client should arrive 10-15 minutes prior to your scheduled session.  Again, it is YOUR responsibility to greet our client in the waiting area of the EPTC and to make sure your client has the appropriate paperwork available.

More information and discussion will be presented in class throughout the semester.

Giving and Receiving Feedback

Throughout your training there will be countless opportunities for development and growth—if you choose to take them.  Much of this growth hinges upon your ability to give and receive feedback.  Both giving and receiving feedback can present a number of challenges.  The following are general guidelines for you to keep in mind throughout your training.

Giving Feedback

Be Clear – Choose our words carefully and be sure the counselor understands what you have said and what you meant to say.

Be Specific – Share EXACTLY what you are seeing.  Don’t talk in generalizations.  What exactly are they doing well and what exactly do they need to work on?  E.g., instead of saying “you need to use more attending behaviors”, try something like “I noticed when the client was telling you about failing a class, you seemed to be staring out the window.  The client then rushed thru to the end of her story.  I wonder if the client felt rushed or discounted, or that you were bored?”

Be balanced – always include strengths as well as areas for growth.  You don’t want the counselor to feel criticized, but rather you are sharing your observations of both strengths and weaknesses.  E.g., “The client seemed to be relaxed and responded well to your open-ended questions.  One of the things I am also seeing is that you tend to interrupt your client when you have an idea”.  Feedback should not be one-sided – ALL positive or ALL negative.

Be lean and precise – try not to provide too much at one time or it can get lost and overwhelm the person.  This will also help you to avoid over-qualifying or “watering down” any constructive criticism.

Own the feedback – use I statements.  These are your observations, not THE truth.

Focus on behavior, not the person – instead of “you’re a good listener”, try “You demonstrated a lot of verbal following and small encouragers that made me feel you were really hearing the client”.

Refer to behavior that can be changed – Instead of “you were nervous” try “I noticed you tapping your foot which made me wonder if you were feeling unsure of yourself”

Avoid generalizations – don’t use words like “always”, ‘never” and other all-inclusive words.  These words tend to lend permanence to behaviors that are often changeable.  They also tend to engender defensiveness and/or hopelessness in people who are characterized in this way.

Be very careful with advice – try NOT to give any.  

Receiving Feedback

In the moment:

BREATHE – take a moment to prepare yourself to be open and to really hear the feedback.

Do not defend yourself – no saying “yes, but”, simply listen and absorb.  Sometimes good points take a day or two to make sense.

Make sure you understand what has been said and meant – repeat the feedback and your interpretation of its meaning, get clarification if needed.  No “yes, buts”…

Say thank you – good, honest feedback is difficult to give.  It shows that someone truly cares about your progress.  It also means that they trust you enough to share it with you.  Gratitude can only encourage more of the same honesty in the future.

Afterwards:

Think about your feedback – take some time to incorporate the information.  Try to put yourself in the observer’s shoes.  Try to imagine what they saw.  Talk about the feedback with colleagues you trust.  Write about your experiences in your reaction papers.

Incorporate the information into your skills – good feedback helps you hone your skills and become a better counselor.

If you still have questions after a couple of days, bring it up at the next meeting.  Your small group or the class can benefit from your experience.

Course Schedule – Instructor reserves the right to change order or content.  *readings must be completed before the next scheduled class time.

	Date
	Assignments and Readings*

	
	

	Sept. 8
	Introduction; partners; supervisors

*begin reading Yalom, due date for completion 9/22

	
	

	Sept. 15
	role plays, demonstrations, discussion

*MPL Part I Intro & Ch. 1

1st paper due

	
	

	Sept. 22
	Discussion of Yalom book; what is a “master” therapist; role plays, demonstrations, discussion

1st session completed (classmate partner)

*MPL Part II Intro, Ch. 2 & Ch. 3

	
	

	Oct. 6
	Listening and Responding; role plays, etc.

*MPL Ch. 4 & Ch. 5

	
	

	Oct. 13
	Assessment and Themes; role plays etc.

2nd session completed (classmate partner)

*MPL Ch. 6

	
	

	Oct. 20
	Therapeutic Relationship; role plays etc.

*MPL Ch. 7

	
	

	Oct. 27
	Therapeutic relationship, cont.; role plays etc.

3rd session completed (classmate partner)

	Nov. 3
	Progress meetings

	Nov. 10
	Revisiting what we’ve learned; role plays etc.

*MPL Part III Intro, Ch. 8 & Ch. 9

	
	

	Nov. 17
	Moving into Level II – Cognitive Schemas; role plays etc.

*MPL Ch. 10 & Ch. 11

	
	

	Nov. 24
	Emotions; role plays etc.

4th session completed (volunteer client)

*MPL Ch. 12 & Ch. 13

	
	

	Dec. 1
	Ambivalence and Resistance; role plays etc.

	
	

	Dec. 8
	Wrapping Up

5th Session completed (volunteer client)

	
	

	Dec. 15
	Final paper due


Reference from Master’s Handbook regarding Pre-Practicum and Practicum readiness

"All students will be evaluated throughout Year One of coursework to assess practicum readiness. Students will not be allowed to complete the practicum placement process and practicum (807/808) experience until they have been given approval by the faculty. Students will be evaluated on both their Clinical Skills and Professional Demeanor. Evaluation of Clinical Skills includes (but is not limited to) assessing the students’ intentional and culturally appropriate use of a variety of counseling skills, understanding of therapeutic process, and developmentally appropriate case conceptualization and utilization of theory. Evaluation of Professional Demeanor includes (but is not limited to) assessing the students’ willingness to self-reflect, openness and responsiveness to feedback from instructors/peers/supervisors, demonstration of appropriate interpersonal skills and boundaries, awareness of how your personal style and implicit cultural assumptions impact and influence your interpersonal interactions and professional identity, and understanding/compliance with ethical principles. This evaluation process will take place in two phases.  

Phase I: Readiness for Practicum Application will occur fall semester at midsemester. At this time, student progress will be evaluated in faculty meeting and students will be given either a status of “Approved” or “Provisional”. Students receiving an Approved status will continue with the practicum application process. Students receiving Provisional status will be allowed to continue to apply for practicum placement, and will also be required to generate a developmental plan (in conjunction with their advisors and approved by the Masters Committee) which addresses areas identified by the faculty as needing improvement in order to be deemed practicum ready.  

Phase II: Readiness for Practicum Placement will occur spring semester just prior to midsemester. At this time, student progress will be evaluated in faculty meeting and students will be given either a status of “Approved” or “Not Approved”. Students receiving an Approved status will continue with the practicum placement process. Students receiving a Not Approved status will withdraw their practicum applications and generate a developmental plan (in conjunction with their advisors and approved by the Masters Committee) which addresses areas identified by the faculty as needing improvement in order to be deemed practicum ready. Students with a Not Approved status may be required to retake 805 and/or 806. "

