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A. Review Context. 
The Review Committee met with Professor & Rehabilitation Psychology Area Chair David Rosenthal and Clinical Associate Professor Susan Wiegmann to discuss the plans for the review. Based on this discussion, the Review Committee developed a standard list of questions and subsequently conducted one-hour interviews with 5 groups: 1) Rehabilitation Psychology Program Leadership and Faculty (N=6); Internship Leaders (N=2); Internship Seminar Teaching Assistants (N=4); Student Alumni (N=4); and Current Students (N=3). All interviews were conducted virtually via Zoom with two or more review committee members. The Review Committee opened each discussion with a preamble describing the process and how the information collected during the interview would be used to help shape the report. The preamble stressed that all responses were confidential. In addition, stakeholders were encouraged to privately contact review committee members if they felt uncomfortable sharing information in the group setting. The committee members shared their email addresses in chat.

Program Background.
The Bachelor of Science Rehabilitation Psychology Program is housed in the Rehabilitation Psychology Program Area as a pre-professional degree, along with the M.S. program in Clinical Rehabilitation Counseling, and the Ph.D. program in Rehabilitation Counselor Education. The undergraduate program trains students with diverse academic and career interests who can contribute to the general needs of the rehabilitation field. Students are prepared to promote and support the independence and full inclusion of people with disabilities in employment and the community. Various types of disabilities examined in the major include physical, mental, intellectual, emotional, and developmental disabilities. Graduates are prepared to provide quality entry level general services in a variety of community settings including advocacy, behavioral support, independent living, and supported employment. Most students go on to complete graduate programs in rehabilitation counseling, mental health counseling, occupational therapy, physical therapy, special education, social work, and other helping professions. 

The Special Education Program Area within the department prepares special education teachers, in addition to academicians, researchers, and scholars in special education. The Special Education Program Area focuses primarily on children with disabilities during the school years, while the Rehabilitation Psychology Program Area focuses primarily on adults with disabilities, with the older adolescent years of transition from school to community life representing the intersection between the two program areas; thus, the department as a whole provides a focus on disability across the entire lifespan from birth to old age.

In terms of governance, the two Rehabilitation Psychology and Special Education Program Areas largely function autonomously, although they support one another and collaborate through some shared courses and collaboration in research, scholarship, and service, while also sharing many resources. Over the history of the department, faculty from each of the two program areas have typically alternated in serving terms as chairs of the department. 

B. Program Strengths and Challenges. 

Program Strengths Reported by Stakeholders During Interviews:
1. Internship Program
· Leadership stated that the internships prepare student for future professional programs and graduate programs in a variety of fields. 
· Alumni agreed with leadership and noted that the hands-on training was excellent preparation for their graduate school field work and offered opportunities for networking and full-time employment.
· Alumni also talked about how the internship experience they had was a strong talking point in their application to graduate school.
· Alumni and current students also noted that the internships allowed for skill development and exposure to multiple fields.
· Graduate students serving as teaching assistants for the internship seminars reported the internship process provided students the opportunity to gain ideas about what they want to do regarding a future career. 
2. Course Offerings & Flexibility
· Some current students reported that the applied nature of the coursework, as well as the diversity of course offerings were what led them to choose rehabilitation psychology as their undergraduate major 
· Alumni and current students spoke glowingly about the variety of course offerings and flexibility regarding what courses could be taken to meet major requirements.
· Alumni noted that the flexibility in coursework helped to meet graduate school admission requirements in a variety of fields and current students found their coursework to be transferable to other disciplines.
· The leadership noted that they have an advisory committee comprised of alums, student representatives, and community members who identify need for updated content and that the faculty respond quickly to build the courses.
3. Student Advising
· The leadership pointed out that the collaboration with Education Student Services (ESS) has strengthened the advising available to students
· The Program currently has one student services coordinator to support both undergraduate and graduate students but is in the process of hiring a second student services coordinator for the undergraduate students and the other coordinator will then be only supporting the graduate students. 
· Current students reported that advising is a strength of the program, and advisors are willing to help and connect them with people and resources
4. Positive Climate
· Current students noted that inclusion is a foundation of the entire program, including classes
· One student of color noted that finding safe spaces on campus can be hard, but the program’s culture is one of safety – “a place to feel at home”.
· Students noted professors open a space for being wrong and then learning from it. 
Program Challenges Reported by Stakeholders During Interviews:
Challenges were reported by stakeholders, and some were in areas that also were reported to have many strengths.

1. Support for URM students
· Leadership and faculty noted that the Program does not currently offer specialized/structured support and resources for URM students but do feel this is likely to be addressed when the second student services coordinator for the undergraduate students is hired.
2. Internship Program
· Graduate students who had either worked as a teaching assistant (TA) for the internship program or were currently a TA reported that: 1) communication with  students who are unresponsive to email and miss classes when attendance is mandatory is challenging; 2) current paperwork process is not electronic is not beneficial; 3) limited content knowledge that is only intensified by the variety of placements students pursue; 4) balancing this teaching assistantship with others they may have; and 5) proactive communication and coordination from the department regarding TA roles and expectations.
· Current students and alumni felt challenged by 1) the number of internship options and the need for more structure in this decision-making process such as aligning career goals with internship options; 2) the internship list not being updated such that some agencies on the list were not accepting internships; some lack of guidance in choosing an internship; and 3) TAs sometimes only meet with students on the first day and again when giving the student feedback.
· Need for more structured training for TAs
· Students wanting more paid internships. School of Education also wants to see more of the internships be paid ones, and is looking into different arranges with SoE paying or the site paying
3. Faculty
· Students would like to have more opportunities to get to know the program faculty – to receive guidance on preparing for graduate school.
· Leadership acknowledges that while classes taught have increased, the number of faculty have not. The faculty remain few in number despite growth of course enrollments. 

C. Recommendations.

Support for URM Students:
1. Survey current URM students to determine what support and resources they require to be successful in the program
2. Develop a plan for how the second student services coordinator will provide specialized/structured support

Internship Program and Undergraduate Research:
1. Continue to work with the School of Education on increasing the number of paid internships
2. Explore the costs of moving the internship documentation to an electronic process
3. Explore the costs of creating an internship database that is updated prior to the beginning of a new academic year
4. Survey past and current internship teaching assistants on what the strengths and challenges are of their position so that a plan for addressing them can be developed and resources necessary determined
5. Strengthen the training provided to the teaching assistants
6. Expand undergraduate research opportunities, especially given the high number of graduates who pursue graduate education

Faculty:
1. Work with School of Education Dean to increase the number of faculty so it is more commiserate with the number of students, the needs of the internship program, and marketing work that must be done to diversify the program’s student population
2. Seek diversity when hiring new faculty 

D. Conclusion.
The Bachelor of Science Rehabilitation Psychology Program is academically strong with distinctive components, which contribute to that strength. When compared to other undergraduate majors, the program’s internship component is unique and is a draw for students. The diversity in courses offered, the attention to ensuring that the course choices reflect current trends in the field, and the flexibility in choice is lauded by alumni and current students. Strong student advising and an inclusive climate are also important assets. The challenges discussed in the Review Committee’s interviews are ones the leadership is aware of and are actively seeking to address. The program’s leadership and faculty are dedicated to the continued success of the program, as are the alumni who remain active participants via supervising students in their agencies and/or serving as consultants to the program. The hiring of new faculty will be helpful in addressing many of the challenges discussed in this report.
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