Timeline Analysis of the School of Education Grievance Policy and Procedures

Our policy states: 
Any student who feels they have been treated unfairly by a School of Education faculty or staff member has the right to file a complaint about the treatment and receive a prompt response addressing the concerns raised.
Questions: 
Does the timeline laid out in our procedures fulfill our policy promise of prompt response?
Is it a reasonable expectation to execute these procedures in the timeframes allocated?

	Procedural step
	Time allotted for this step
	Running max time since incident

	Incident happens
	
	

	Student talks with offending person, aiming for resolution.
	unspecified period of time, but less than 30 business days [footnoteRef:1] if making a formal complaint [1:  For the purpose of this policy, business days refers to those days when the University Offices are open and shall not include weekends, university holidays, spring recess, or the period from the last day of exams of the fall semester to the first day of the spring semester. All time limits may be modified by mutual consent of the parties involved. ] 

	Less than 30 days

	Student elevates complaint to professor, dept chair, or director who attempts to resolve informally.
	unspecified period of time, but less than 30 business days if making a formal complaint
	Less than 30 days

	Student submits formal grievance to dept chair/director.
	within 30 business days of incident
	30 days (6 weeks)

	Chair/director convenes committee. Committee reviews and/or gathers information and makes recommendations. Chair/director provides decision.
	within 30 business days of receiving grievance
	60 days (12 weeks)

	Notice of appeal to senior associate dean
	within 5 business days
	65 days (13 weeks)

	Written appeal to senior associate dean
	within 10 days of dept/unit resolution
	75 days (15 weeks)

	Assoc dean convenes committee. Committee reviews and/or gathers information and makes recommendations. Dean or designee provides decision.
	within 30 days of receiving appeal
	105 days (20 weeks)

	Grad students only, additional appeal using Grad School procedures
	Roughly 24-32 weeks
	



